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Claim Status Inquiry

GET REAL TIME ANSWERS TO YOUR CLAIM STATUS QUESTIONS.

No more data entry. No more phone calls. Claim Status Inquiry
allows you to check a claim’s status with one click, saving your
office hours of work in claim follow-up every week.

Check claim status in no time.

Manually checking the status of your claims can be a complicated and time-consuming
process. With our system, you can instantly access the up-to-date status of your claims, sent
directly and in real time from hundreds of payers — all from your TriZetto Provider Solutions®
account. Because you request the status check, there's no waiting for an acceptance or
rejection to obtain an updated report.

Key features include:

Ability to see your claim’s position at any point during the payer adjudication cycle
Insight into a claim’s current status

One central location for checking the status of your claim

Options for integration within Practice Management Systems for sending real-time
or batch inquiries

Electronic access to over 350 payers, including Medicare

It's a quick and easy electronic solution to checking the status of your claims.

Call us at 800.969.3666 or visit
trizettoprovider.com/request-demo
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