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Text-to-Pay
COLLECT MORE, FASTER

Call us at 800.969.3666 or visit 
trizettoprovider.com/request-demo

Americans check their phones 96 times a day. Take advantage of this trend 
and present patients with a fast, secure and convenient way to make payments. 
Text-to-Pay, an exciting addition to our patient payment portal solution, allows  
you to send balance alerts and payment requests via text. Patients can then 
securely pay their balance directly from their mobile device.

Fifty percent of payments made by text happen within the first hour. 
By incorporating Text-to-Pay in your patient payment strategy, you can 
collect revenue faster and engage patients on their terms.

Maximize revenue by:

• Driving more online payments

• Improving convenience and payment rates

• Shortening the timeframe to payments compared to printed statements

Help improve payment rates and drive more cost-effective online receivables.

Improve Patient Collections
Patients are 21% more likely 
to pay after receiving a text

© Copyright 2023, Cognizant. All rights reserved. 

Patients pay 7 days 
faster via text than mail


