
TriZetto Provider Solutions®  

Revenue Recovery
Services
MINIMIZE OVERSIGHTS, MAXIMIZE REVENUE

Call us at 800.969.3666 or visit 
trizettoprovider.com/request-demo

Is your organization struggling to collect at-risk revenue as a result of payer 
underpayments? 

Payer organizations under pay claims on an average of 8% of total reimbursement, with only 35% of those 
underpayments receiving appeal, and an even smaller portion subsequently recovered. With an average 
manual appeals cost of $25 per appeal, these items frequently get lost in congested workflows. Instead 
of assigning these time-consuming tasks to organizations’ busy teams, our Revenue Recovery specialists 
will operate behind the scenes to manage the work for your organization.

Technology

Advanced Reimbursement 
Manager, our proprietary 

contract compliance 
solution, is used to analyze 
and audit 837 & 835 data 

against CMS fee schedules, 
negotiated commecrial 

contracts, and millions of 
payer rules and edits.

Triple Digit ROI*

Utilizing the technology, 
together with services 

provided by the Revenue 
Recovery team, customers 
see millions in recovered 
dollars and tremendous 

returns on their investment.

RCM Experts

Our team will optimize 
payer contracts to produce 

reports on potential 
revenue opportunities, use 
contracts for direct payer 
communications around 

appeals and recoveries, and 
establish a regular cadence 

for follow up.

Let’s partner

Operating on a risk-free, contingency based model, your organization can be confident we have your 
revenue at the top of our minds. With TriZetto Provider Solutions as an extension of your team we will:

• Identify payer problem areas and opportunities for reimbursement

• Generate payer specific redetermination documents and submit appeals

• Ensure diligent follow up with payers to maximize recovered revenue
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