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KEEP PATIENT DATA UP TO DATE:
Healthcare professionals need to stay healthy 
too. Follow standard preventative measures 
recommended by the CDC and be aware of your 
organization’s policies.

FOLLOW THE RULES:
Policies can vary greatly, so be 
sure to follow state and payer-
specific processes.

TIMING IS EVERYTHING:
Missing a payer’s deadline can 
easily cause a rejection. Aim to 
submit claims within a week of 
service.

CHECK CREDENTIALS:
An in-network claim for an 
out-of-network provider can 
cause unwanted issues. Proper 
credentials can save a claim from 
being denied.

USE THE RIGHT TOOLS:
Utilize technology that identifies 
errors and corrects issues 
beforehand.

KNOWLEDGE  
IS POWER:
Keep your billing team  
aware of best practices  
and access training tools  
for billing software.
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