
TriZetto Provider Solutions®  

paperResolve™

Eliminate the paper problem

Call us at 800.969.3666 or visit 
trizettoprovider.com/request-demo

Manually posting remits and payments can cost your organization $5.30 per transaction. paperResolve 
eliminates the paper problem by converting paper payments and letters into machine ingestable files. 

paperResolve™ EOB

• Extracts payment and remittance data from scanned images of EOBs

• Converts the data into EDI 835 electronic remittance advice files

• Proprietary denial codes cross-walked to ANSI standard CARC and RARC

The Benefit -

• Accelerate cash posting and collections

• Virtually eliminates posting errors

• Streamlines working denials

• Improves efficiences

paperResolve™ Correspondence

• Extracts indexed data from scanned images of paper-based correspondence letters

• Creates a text file or “zero dollar” electronic 835 files

• Includes a work-listing tool which allows for prioritization and assignment of work items

The Benefit -

• Expedites insurance follow up

• Decreases manual data entry

• Electronically archives payer correspondence letters

paperResolve™ Patient Payments

• Extracts transaction data from scanned images of paper-based patient payment coupons, statements, and checks

• Generates 835 cash posting files

The Benefit -

• Eliminates manual patient payment posting processes

• Improves collections with real-time acces to images of orginiting documents

• Facilitates digitization throughout the payment cycle


