The future AATRIZETTO

looks bright. Provider Solutions

Start building with the right tools.

An evolving industry needs innovative solutions. Cutting-edge technology, combined with
customer-centric services, helps TriZetto Provider Solutions simplify the business of healthcare.
It is time to experience a new way to manage your revenue cycle. Explore packages that have
been optimized for eCW customers to see how we empower confident billing, faster payments
as more informed decisions.
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Package Services Package Products

Electronic Claims ‘ ‘

Secondary Claims

Paper Claims

Action Edits

Electronic Remittance Advice

Standard Alerts

277CA

Integrated Eligibility

Electronic Authorizations

Claim Status Inquiry
Paper EOB Conversion

Advanced Reimbursement
Manager

Auto Appeals

Advanced Alerts

Analytics Lite
Analytics+

Advanced Coding Edits

Patient Responsibility
Estimation or Pricer

Contract Manager
Insurance Eligibility Discovery
Workers’ Compensation
Lockbox

Patient Statements

Credentialing



Intuitive Solutions to Reinvent Your Practice

From automatically appealing underpayments to eliminating manual tasks, TriZetto Provider Solutions aims to
simplify the user experience with robust solutions, including:

Action Edits

Correct claims with real-time clearinghouse edits

Advanced Alerts

Receive notification of immediate revenue recovery opportunities.

Fee Schedule Underpayment

Update Charge Master Alert
. Documentation Required by Payer
. Rejected Claim Requires Resubmission
. Clinical Edit Underpayment

Denials

Advanced Reimbursement Manager
Discover underpayments, monitor transactions,
identify common errors and payer trends

Standard Alerts

Actionable insights in a single integrated dashboard.

Nearing Timely Filing Limit
. Turn Around Time Exceeded
. Nearing Appeals Filing Limitt
. Timely Filing Limit Exceeded
Electronic Filing Available

Appeals Filing Limit Exceededt

Auto Appeals

Create paperless appeals with attachments.

Contract Manager
Analyze contract performance with up to the minute
performance data.

Credentialing
Utilize trained professionals to obtain and maintain credentials
with government and commercial payers.

Electronic Authorizations
Automate 278 transactions.

Discover what's possible.

Paper EOB Conversion
Convert paper payments to postable-835 remittance files.

Patient Responsibility Estimation or Pricer
Obtain patient financial estimates.

Analytics+

Analytics+ provides all the functionality of Analytics Lite with the
additional views of client data. With Analytics+ KPIs, clients can
analyze provider, payer and CPT code metrics allowing clients to
discover and interpret patterns within their data. Clients have the
further ability to interactively drill down into the transactional level
detail focusing on areas of concern and benchmark against specific
metrics and KPls.

Analytics Lite

Analytics Lite provides a high level insight into claims, remits,
eligibility, prior authorization and claim status inquiry data across

13 months of historical data. Clients have access to RCM core key
performance indicators that will allow them to quickly identify the
overall performance of their practice/billing service. Through the
aggregated views, clients can identify trends and patterns to quickly
identify outliers and take action.

Advanced Coding Edits

Submit cleaner claims by quickly and automatically identifying
coding errors before they're submitted to payers. Edit categories
include: NCDs, LCDs, CCI, MUE, Age, Modifier, CPT ordering, etc

Insurance Eligibility Discovery

Mitigate financial risk by using an automated process to identify a
patient’s insurance carrier in a matter of seconds. Ability to submit
a real-time eligibility request using minimal patient data to multiple
payers at once.

tActionable only with the Enhanced Integrated Services
Package or Advanced Package Pro

For more information on our integrated solutions, ATRI ZETTO

call (866) 757-3030 or visit Provider Solutions®
www.trizettoprovider.com/eclinicalworks a cognizant company



http://www.trizettoprovider.com/eclinicalworks

